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Assisted Collection Request Form  

(Please note you can also complete this form online at www.sheffield.gov.uk)
1. Your Address:

	Address:


	

	Post Code:
	

	Telephone:
	

	Email:
	


2. Your Household:

Please list below all the people who live in your household aged 16 or over.   

	
Name 
	
Age
	
Date of Birth
	Reason for not being able to put your bins out for collection

(include details of any relevant medical conditions)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


3. Do you have a Carer who can put your bins out for collection and return them after emptying?


      No

      Yes (please provide your Carer’s contact details below):


5. Please only complete the table below if every person you have listed in question 3 can say yes to at least one of the statements (A-H).  If not, please go to question 6.  
4. If your application is approved, completing question 4 means we may be able to approve you assisted collection service for up to three years before we contact you again.  If you aren’t able to complete question 4, we will only be able to grant you a service for up to six months. 
	
Name 
	Statement reference
(see table below, eg A) 
	Please tick to confirm that you have attached at least one piece of evidence listed under ‘Evidence required’ below.  

	
	
	

	
	
	

	
	
	

	
	
	


	Statement reference
	Statement
	Evidence required

	A. 
	I am aged 75 or over


	A photograph or copy of one of the following:

· Birth certificate

· Passport

· NHS medical card

· Older Persons Freedom Pass

· Driver’s license

	B. 
	I hold a blue badge for parking


	No evidence required, SCC will check its own records

	C. 
	I receive the middle rate or higher of care component or the mobility component of Disability Living Allowance
	A photograph or copy of a letter/correspondence confirming you receive this benefit



	D. 
	I receive the higher level of mobility component or the higher level of daily living component of Personal Independence Payment (PIP)
	A photograph or copy of a letter/correspondence confirming you receive this benefit



	E. 
	I receive Attendance Allowance


	A photograph or copy of a letter/correspondence confirming you receive this benefit

	F. 
	I receive the War Pensioners’ Mobility Supplement


	A photograph or copy of a letter/correspondence confirming you receive this benefit

	G. 
	I am registered blind/partially sighted


	A photograph or copy of your Certificate of Visual Impairment.  Alternatively, if you don’t have this, SCC can check its own records

	H. 
	I hold a CredAble Access scheme card
	Please provide your CredAble Access Card number.   SCC will then check the CredAble records.


5.  Please tell us where your bins will be located on your property for collection 
(Your bins should be easily accessible to our collection crews)  

	


6.  Data Protection Statement
Sheffield City Council has a legal duty to provide households with a waste collection service.  As standard, residents are required to place their bins on the pavement for collection and then return them to the property once emptied.  We provide households with an assisted collection service where no one aged 16 or over in the household is able to move the bins to the collection point due to a medical or age related reason.   

As there is a cost to the Council and the Council Tax payer for providing an assisted collection service, you are required to provide the names, ages and details of any relevant medical conditions for all people living in your household to ensure that the service is only provided to households that need it. We will then use this information to determine eligibility, including carrying out checks against information held by the Council and its Partners.  Our policy on providing assisted collections can be found at www.sheffield.gov.uk or you can request a copy by email: wastemanagement@sheffield.gov.uk or by calling 0114 2037621.
The processing of this personal data is considered necessary under the Data Protection Act 1998 Schedule 2 (6) because it is in the legitimate business interests of the Council to manage the provision of waste facilities and keep costs to the minimum.  The information you provide will be held for 3 years.  If we approve your application we will provide your name, address, bin location and contact details to our contractor, Veolia, to enable them to provide you with an assisted collection service.  

In submitting your application, you agree that the information you provide will be managed in accordance to with the above. 
7. Signed …………………………………………   
Date: ……………………………….
Completed Forms:
Please return your completed form and any supporting information to:

Sheffield City Council, Waste Management, 5th Floor (North), Howden House, 1 Union Street, Sheffield, S1 2SH

Large Print:
To request a large print version of this form, call 0114 2037621 or email: wastemanagement@sheffield.gov.uk

