
Bill period
Shows the period covered by your bill.  
Our charge period runs from 1st April to 
31st March. If you move into your property 
after April, your charges will be calculated 
from your moving date up to March.

Unmeasured Bill 
Explanation

Quantity
This is calculated by dividing the number 
of days (as above) by the number of days 
in the year then by multiplying with the 
rateable value (as described on the left). 

Unit price
The unit price is the rate that we charge.

In the example:

Water Consumption Charge unit 
price: 1.8952

Water Standing Charge unit 
price 7.00

Number of days
This relates to the period of the bill which 
is shown at the top of your bill.

Standing charge
A fixed annual charge is applicable for 
both the water supply and removal and 
treatment of wastewater. The number of 
days covered by your bill determines the 
proportion of the standing charge payable. 

Rateable value
Each property built before April 1989 has 
its own individual chargeable value and 
once set can not be changed. The rateable 
value was set by the valuation office 
at the Inland Revenue. It represented a 
potential annual rent for your property 
at that time. Water companies, including 
Veolia Water Projects, use this value to 
calculate your water charge. The rateable 
value is not the same as, or linked to your 
council tax banding.

Please note that the tariff shown has been used as an example only. Also, some 
details on your bill may be slightly different, depending on the time of year you 
receive it and your payment arrangement. See reverse of your bill for methods  
of payment and other information including how to contact us.


