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Leave this field blank 

Please Note: At this point you may be asked to complete three memorable questions if you have registered before 29th November 

2010. This has been added to the portal in a recent release/upgrade of the system. Its purpose is to further enhance the security of 

your data. Once the fields are completed, please click REGISTER. 

Please enter your 

login details you 

created in the 

registration stage, 

and then click “Sign 

In” 



 
  

 

 
Owner: Supply Chain  Date: 02/2019  Ref: V5   

 

 

 

 

 

  You can now either 

click on the ‘Customer 

Requests’ section in 

the centre of your 

screen or the icon in 

the ribbon down the 

left hand side of the 

screen. 
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You will then need to 

click on the Orange 

arrow next to ‘Veolia’ 

which will then show 

you more details and 

allow you to click on 

the ‘Respond’ button. 
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You are now into the questionnaire and you will see three tabs across the top of your screen. 

General: These are Veolia 

Contact details and 

information about the 

questionnaire type that 

you have been issued 

Questions: This is the list 

of questions we will 

require you to answer 

appropriately to score 

your questionnaire 

Additional Information: 

Contains information such 

as CIS information, Bank 

Details and ISO 

accreditation. 

You can save your entries at any time during the 

questionnaire.  

Once you have completed the questionnaire you will 

need to submit this response back to us for review. 
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Now, please click 

“Questions” 

Please complete all 

questions using the drop 

down boxes or check 

boxes where appropriate.  

All questions are in 

subsections and you will 

need to select the arrow 

to view these questions. 

Some sections might not 

appear depending on how 

you answered questions 

in the previous section 

Where there is a link within the questionnaire 

you will be required to download this link, 

sign where required and re-upload using the 

attach file button. You will be required to 

upload valid insurances. 
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Once you have submitted the questionnaire you will see the above message to confirm that you have submitted your 

response successfully. 

 

You will receive an email with confirmation as to whether the questionnaire has been completed satisfactorily or if there is 

some data missing.  

 

Many thanks for your support in completing this request. 


