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Veolia Water Projects Ltd

Name: Contact Name:
(Company name if appropriate) (If different)
Address:

Postcode:

Contact details:

Day: Mobile:

Fax no: Email:

Development:

Is this the first application for service connections on this site? Yes No

If yes please complete the rest of this section, if no, please go to section C

Are existing building(s) being converted? Yes No

If the land was previously developed, has there been a water supply to the site within the last 5 years?

Yes No Unknown

If you answered ‘Yes’:
a. If commercial, please complete section 12 and identify the former peak demand:

b. If housing, how many houses:



Veolia Water Projects Ltd

Sub -sections 1 and 2 ask about the type of dwelling requiring a supply. Please complete the parts that apply to your site
and leave the rest blank.

1. Multiple dwellings, within one building (excluding semi detached & terraced):

Please tick the type of development that applies:

Flats Apartments Sheltered Housing

Number of floors / height of building:
Number of self contained dwellings:
Number of dwellings with shared facilities:
Please detail any shared common facilities:

If you believe that the building qualifies for a bulk metered supply, please provide the following details:

Required connection size: mm (OD)
Anticipated peak flow rate: (I/s)
Anticipated continuous flow rate: (I/s)

The person or body who will sign the common facilities meter agreement:

Note: Bulk metered supplied are only usually considered for genuine sheltered housing, particularly high buildings or where
the dwellings are not self contained. In such cases, a management company will be required to meet all future metered
charges.

Is water required for the landlords use? Yes No

If this is a conversion of an existing property, please ensure that you complete section ‘H2’.

2. Individual domestic dwellings:
This includes detached, semi detached & terraced properties. Supplies not exceeding 32mmQOD:
Plot numbers (25mm)

Plot numbers (32mm)

If any of the above are conversions of existing properties, please ensure that you complete section 12.



Veolia Water Projects Ltd

Sub -sections 1 and 2 ask about the type of property requiring a supply or the proposed use for which the water supply is
needed. Please complete the parts that apply to your site and leave the rest blank.

1. Commercial Properties:

Please tick the type of property that applies:

Offices

Hotels

Commercial / Industrial units

Community buildings

a. Supplies not exceeding 32mmOD:
Plot numbers (25mm)

Plot numbers (32mm)

b. Supplies larger than 32mmQOD:

Required connection size:

2. Other:

Please tick the appropriate box:

Swimming Pool

Irrigation

Car Wash

Animal Trough

Other (please specify):

Required connection size:
Anticipated peak flow rate:

Anticipated continuous flow rate:

What kind of fire fighting equipment will you be installing?

Hydrant Sprinkler

Required connection size:

Required flow rate:

mm (OD)

mm (OD)
(I/s)

(I/s)

Hose reel

mm (OD)

(I/s)



Veolia Water Projects Ltd

Will you be using water for building purposes?

Yes No

Are you applying for a connection detailed elsewhere on this application form that you wish to utilise for building water
purposes?

Yes No

Is there an existing water supply to the site that can be utilised for building water purposes?

Yes (metered) Yes (un-metered) No

Will you want to keep the supply as a permanent connection after you finish the work on the site?

Yes No

If “Yes’ please state which plot it will serve:

If you require a building water supply greater than 25mmQOD, please complete the following:

Required connection size: mm (OD)
Anticipated peak flow rate: (I/s)
Anticipated continuous flow rate: (I/s)

How long will you require the building water supply?

Weeks Months Years

Will a WIAPS accredited Plumber be self certifying the plumbing installation for compliance with the Water Regulations or will

you require a full Veolia Water Projects Water Regulation Inspection?

WIAPS Self Certification VWP Water Regulations Inspection required

Will the property/properties/site be connected (directly or indirectly) to the public sewerage system?

Yes No




Veolia Water Projects Ltd

This table should be used for commercial units i.e. offices, factories, hotels, etc, and for flats that will be served by a bulk
supply and a Common Billing Agreement entered into. It is not required for single houses, nor self-contained dwellings
units (such as flats) that will be individually supplied.

1. Proposed Fittings for New Development (if a number of units are proposed please detail separately)

Bath — . Sink — . .
P:?r:i?r quYth(i:n t\J/;/:i?\h- Q’;’ :izh- tgst:iz_e stiaz% Shower taS;I)n:iz_e stiazpe Spray Bidet Domestic Comrf/lel’CIal o?l?gr L?Ji(ijtlz 9
no. cisterng in elsewhere 20mm over 20mm over tap Appliance Communal water Total /
: house nominal nominal Appliance outlet Unit
20mm 20mm
20 1.5 3.0 10.0 220 3.0 3.0 5.0 0.5 1.5 3.0 10.0 3.0

This section only needs to be completed for ‘brown field’ sites. It does not apply where the site is being developed for the
first time.

2. Water fittings within the original building(s):

Bath — . Sink — ! .
Wash Bath — Sink — Commerecial Any Loading
P:fr:itor fluvsvh?ng basin - lYZ :i?\h- tap size st?zz Shower tap size stiaz% Spray Bidet Domestic / other units
no. cistern in elsewhere 20rr_1m over 20mm over tap Appliance Communal water Totql /
house nominal nominal Appliance outlet Unit
20mm 20mm
2.0 1.5 3.0 10.0 22.0 3.0 3.0 5.0 0.5 1.5 3.0 10.0 3.0
Notes:
1. ‘House’ means any building which is occupied as a private dwelling house or which, if un-occupied, is likely to be so occupied and, accordingly,

includes a flat

‘Bath’ includes a whirlpool or Jacuzzi

‘Domestic Appliance’ means an appliance such as a dishwasher, a washing machine and a waste disposal unit in a house. The minimum
number of total loading units is 6.

4. ‘Commercial / Communal Appliance’ means an appliance, such as a dishwasher, a washing machine and a waste disposal unit elsewhere than
in a house (including in communal facilities).

‘Any other water outlet’ includes taps (such as outside taps) but not a urinal or water softener.

Reference to any fitting includes reference to any plumbing, outlet, dedicated space or planning or other provision for that fitting
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Veolia Water Projects Ltd

| enclose payment as set out in the New Connection Charging Arrangements, available on the website.
|1 / We apply for an estimate for the provision of water service pipes to serve the premises scheduled.

| / We understand that:

a. The installation of the communication pipe by Veolia Water Projects Limited including payment of infrastructure
charges is at the applicant’s cost.

b. The estimate will be based on Veolia Water Projects Limited undertaking all work in the ‘street’ in which the public
water main is laid. The communication pipe will terminate at the boundary of the ‘street’ in which the public water main
is laid; this will normally be the back edge of the footpath.

c. All new supplies will be installed with a meter, which will be used for billing purposes. In the case of individual self
contained dwellings, each one will usually have a separate metered supply; the only exception to this rule will be
where Veolia Water Projects Limited acknowledges that there are engineering or administrative difficulties.

d. All plumbing work and installations must comply with the Water Supply (Water Fittings) Regulations 1999. A copy of
the Property Inspection Certificate signed by a WIAPS approved Plumber or a Veolia Water Projects Water
Regulations Inspector will be required before a live connection can be provided.

e. Payment for the service will be required in advance, the private supply pipe must be laid and pass a trench inspection
before the water connection can be made.

f. 1/ We undertake to notify the Company as soon as possible of the occupant, date of occupation and postal address of
each property concerned and understand that | / We will be responsible for any Water Charges until this information is
provided.

g. VAT is zero rated for new build domestic dwellings.

Additional notes:

| have filled in all the relevant sections of this form and the Fittings Table(s) (where appropriate)

| confirm that to the best of my knowledge the information | have supplied is complete and correct.
Signature: Full Name:

Date: Position:

Please forward your complete submission including payment to: Veolia Water Projects Limited,
PO Box 3920, Swindon, Wiltshire, SN5 1BW



Telephone

Operations and billing enquiries:
03451482 909*
Mon-Fri 8:30am-4:30pm

A 24 hour emergency service operates outside
of these hours please call: 03451482 909

*Calls may be monitored or recorded
for training purposes.

Email

Billing:
tidworth.billing@veolia.com

Operational:
tidworth.operations.vesuk@veolia.com

Developer Services:
uk.veolia.tidworth.developerservices.mailbox@veolia.com

Website

www.veoliawaterprojects.co.uk

Veolia Water Projects Ltd, PO Box 3920, Swindon SN5 1BW
Registered office: Veolia, 8th Floor, 210 Pentonville Road, London N1 9JY
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