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Application for Self Lay Water Mains

 
 

 

 

A. Self-Lay Organisation (SLO) Details: 
 

Name: ___________________________________________Contact Name: ____________________________________ 
(Company name if appropriate)     (If different) 
 
Address: __________________________________________________________________________________________ 
 
_________________________________________________Postcode: ________________________________________ 
 
Contact details: 
 
Phone: __________________________________________Mobile: ___________________________________________ 
 
 
Fax no: __________________________________________Email: ____________________________________________ 
 
 

WIRS accreditation status:                             Full   Partial 

B. Developer Details: 
 
Name: ___________________________________________Contact Name: ____________________________________ 
(Company name if appropriate)     (If different) 
 
Address: __________________________________________________________________________________________ 
 
_________________________________________________Postcode: ________________________________________ 
 
Contact details: 
 
Phone: __________________________________________Mobile: ___________________________________________ 
 
 
Fax no: __________________________________________Email: ___________________________________________ 
 

C. Self-Lay Contractor Details (if not the SLO): 
 
Name: ___________________________________________Contact Name: ____________________________________ 
(Company name if appropriate)     (If different) 
 
Address: __________________________________________________________________________________________ 
 
_________________________________________________Postcode: ________________________________________ 
 
Contact details: 
 
Phone: __________________________________________Mobile: ___________________________________________ 
 
 
Fax no: __________________________________________Email: ____________________________________________ 
 
 

WIRS accreditation status:                             Full   Partial 
 

Please also refer to our New Connection Charges Arrangements - Section 3.
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Application for Self Lay Water Mains

 
 

 

 

A. Self-Lay Organisation (SLO) Details: 
 

Name: ___________________________________________Contact Name: ____________________________________ 
(Company name if appropriate)     (If different) 
 
Address: __________________________________________________________________________________________ 
 
_________________________________________________Postcode: ________________________________________ 
 
Contact details: 
 
Phone: __________________________________________Mobile: ___________________________________________ 
 
 
Fax no: __________________________________________Email: ____________________________________________ 
 
 

WIRS accreditation status:                             Full   Partial 

B. Developer Details: 
 
Name: ___________________________________________Contact Name: ____________________________________ 
(Company name if appropriate)     (If different) 
 
Address: __________________________________________________________________________________________ 
 
_________________________________________________Postcode: ________________________________________ 
 
Contact details: 
 
Phone: __________________________________________Mobile: ___________________________________________ 
 
 
Fax no: __________________________________________Email: ___________________________________________ 
 

C. Self-Lay Contractor Details (if not the SLO): 
 
Name: ___________________________________________Contact Name: ____________________________________ 
(Company name if appropriate)     (If different) 
 
Address: __________________________________________________________________________________________ 
 
_________________________________________________Postcode: ________________________________________ 
 
Contact details: 
 
Phone: __________________________________________Mobile: ___________________________________________ 
 
 
Fax no: __________________________________________Email: ____________________________________________ 
 
 

WIRS accreditation status:                             Full   Partial 
  

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

D. Land Owner’s Details : 
(On whose behalf work is to be carried out) 
 
Name: ___________________________________________Contact Name: ____________________________________ 
(Company name if appropriate)     (If different) 
 
Address: __________________________________________________________________________________________ 
 
_________________________________________________Postcode: ________________________________________ 
 
Contact details: 
 
Phone: __________________________________________Mobile: ___________________________________________ 
 
 
Fax no: __________________________________________Email: ____________________________________________ 
 

E. Site Details: 
 
Site / project name: _________________________________________________________________________________ 
 
Site address: ______________________________________________________________________________________ 
 
_________________________________________________Postcode: ________________________________________ 
 
 

Has planning permission been applied for?      Yes   No 
 
 
Please state local planning authority: ____________________________________________________________________ 
 
Planning application no: ______________________________________________________________________________ 
 
 

F. Former Use of Land: 
 
Please indicate the current or former land use: _____________________________________________________________ 
 
__________________________________________________________________________________________________ 
 
If the land was previously developed, has there been a water supply to the site within the last 5 years? 
 

   Yes  No  Unknown 
 
If ‘Yes or uknown’:  a. if commercial, please complete Section ‘L’ and identify the peak demand ______________(l/s) 
   b. If housing, how many houses __________________ 
 
We need to establish whether there is any soil contamination on the site. Please ensure that you complete the  
‘Contaminated Land Check’ Section ‘M’  and submit any appropriate soil report and documentation. 

Please also refer to our New Connection Charges Arrangements - Section 3.
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Application for Self Lay Water Mains

 
 

G. Scope of Work
 

Please indicate which contestable works you wish to carry out: 
 

On site water main design 
 

 
 

Provision of materials    

 
 

 Construction of on site water main   
 

 

 

Pressure testing self-laid water mains  

Swabbing and disinfecting self-laid mains  

Lay services from self-laid water main   

Lay services from mains laid by VWP  

Install water meters    

Fire Authority Liaison    
 
 

The fees relating to the above works options can be found in our current Charging Arrangements on our website.

 

 

 
 
 
 

H. Road and Footpath Details: 
 

Please provide a site plan marked as follows: 
 

a. Public highways and footpaths to be adopted by the Highway Authority highlighted in GREEN 
b. Privately owned street  but with rights of way highlighted in YELLOW 

 
In the case of roads that will not be constructed to an adoptable standard, will service strips / footpaths of a minimum 2.0m 
width be provided? 

     Yes    No 

b.

a.

c.

d.

e.

f.

g.

h.

i.

 
 

G. Scope of Work
 

Please indicate which contestable works you wish to carry out: 
 

On site water main design Fee for checking on site design drawing (including  
 one re check) =  

 
 

Provision of materials    Fee for checking your material list = 

 

 
 

 Construction of on site water main   Fee for checking EU skills register = 

 

 

 

 

Pressure testing self-laid water mains  Supervision cost will be included in offer costs

 

Swabbing and disinfecting self-laid mains  Supervision cost will be included in offer costs

 

Lay services from self-laid water main   Subject to separate application 

Lay services from mains laid by VWP  Subject to separate application 

Install water meters    Subject to separate application 

Fire Authority Liaison    No additional fees at application stage 
 
 

Please note, where costs are not detailed for activities, these will be advised by VWP. 
 

 
 

 

 
 
 
 

H. Road and Footpath Details: 
 

Please provide a site plan marked as follows: 
 

a. Public highways and footpaths to be adopted by the Highway Authority highlighted in GREEN 
b. Privately owned street  but with rights of way highlighted in YELLOW 

 
In the case of roads that will not be constructed to an adoptable standard, will service strips / footpaths of a minimum 2.0m 
width be provided? 

     Yes    No 

£537

£215

£215

b.

a.

c.

d.

e.

f.

g.

h.

i.

Please also refer to our New Connection Charges Arrangements - Section 3.
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G. Scope of Work
 

Please indicate which contestable works you wish to carry out: 
 

On site water main design 
 

 
 

Provision of materials    

 
 

 Construction of on site water main   
 

 

 

Pressure testing self-laid water mains  

Swabbing and disinfecting self-laid mains  

Lay services from self-laid water main   

Lay services from mains laid by VWP  

Install water meters    

Fire Authority Liaison    
 
 

The fees relating to the above works options can be found in our current Charging Arrangements on our website.

 

 

 
 
 
 

H. Road and Footpath Details: 
 

Please provide a site plan marked as follows: 
 

a. Public highways and footpaths to be adopted by the Highway Authority highlighted in GREEN 
b. Privately owned street  but with rights of way highlighted in YELLOW 

 
In the case of roads that will not be constructed to an adoptable standard, will service strips / footpaths of a minimum 2.0m 
width be provided? 

     Yes    No 

b.

a.

c.

d.

e.

f.

g.

h.

i.

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I. New Development Details: 
 

 

Is the new development:   commercial / industrial  housing   mixed 
 
 

 
 

Has building already started:  Yes    No 
 
If ‘No’, when is the ‘on -site’ start date:  _________________________________ 
 
When is the anticipated ‘on-site’ completion date: ________________________ 
 
What is the anticipated date for new mains to be laid: _____________________ 

N.B. This date is used for guidance only, by Veolia Water Projects Ltd when preparing a 
self-lay offer of terms.  

 

J. Housing Developments: 
 

Please provide details of your development programme: 
 

  Year 

  1 2 3 4 5 6 7 8 9 10 11 12 

a. 1 bed properties             

b. 2 bed properties             

c. 3 bed properties             

d. 4 bed properties             

e. 5 (or more) bed properties             

 
 
Will the heating and hot water be? 
 
 

  Indirect Storage Fed  Direct Mains Fed   Mixture of both systems 
 
  If a mixture, how many units are direct mains fed: ____________________ 

Application for Self Lay Water Mains

 
 

G. Scope of Work
 

Please indicate which contestable works you wish to carry out: 
 

On site water main design Fee for checking on site design drawing (including  
 one re check) =  

 
 

Provision of materials    Fee for checking your material list = 

 

 
 

 Construction of on site water main   Fee for checking EU skills register = 

 

 

 

 

Pressure testing self-laid water mains  Supervision cost will be included in offer costs

 

Swabbing and disinfecting self-laid mains  Supervision cost will be included in offer costs

 

Lay services from self-laid water main   Subject to separate application 

Lay services from mains laid by VWP  Subject to separate application 

Install water meters    Subject to separate application 

Fire Authority Liaison    No additional fees at application stage 
 
 

Please note, where costs are not detailed for activities, these will be advised by VWP. 
 

 
 

 

 
 
 
 

H. Road and Footpath Details: 
 

Please provide a site plan marked as follows: 
 

a. Public highways and footpaths to be adopted by the Highway Authority highlighted in GREEN 
b. Privately owned street  but with rights of way highlighted in YELLOW 

 
In the case of roads that will not be constructed to an adoptable standard, will service strips / footpaths of a minimum 2.0m 
width be provided? 

     Yes    No 

£537

£215

£215

b.

a.

c.

d.

e.

f.

g.

h.

i.

Please also refer to our New Connection Charges Arrangements - Section 3.
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Application for Self Lay Water Mains

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

K. Commercial / Industrial Developments: 
 

Please provide an indication of your development programme: 
 

  Year 

 Type of Building 1 2 3 4 5 6 7 8 9 10 11 12 

              

              

              

              

              

 
Please also indicate:   
 
No. of Units with fire fighting requirements: ________________ Are these hose reels or sprinklers: ________________ 
 
Anticipated total demand from domestic water fittings: ____________________ (l/s) 
 
Anticipated total demand from process water: ____________________ (l/s) 

L. Fittings Table: 
 

 
If the land was a previously developed site, please detail the water fittings within the original/existing building(s): 
 

Plot or 
unit 
no. 

WC 
flushing 
cistern 

Wash 
basin - 

in 
house 

Wash 
basin -  

elsewhere 

Bath – 
tap size 
20mm 

nominal 

Bath – 
tap size 

over 
20mm 

Shower 

Sink – 
tap size 
20mm 

nominal 

Sink – 
tap size 

over 
20mm 

Spray 
tap Bidet Domestic 

Appliance 

Commercial 
/ 

Communal 
Appliance 

Any 
other 
water 
outlet 

Loading 
units 

Total / 
Unit 

               

               

               

               

               

               

               

               

               

               

               

 2.0 1.5 3.0 10.0 22.0 3.0 3.0 5.0 0.5 1.5 3.0 10.0 3.0  

 
Notes: 
 

1. ‘House’ means any building which is occupied as a private dwelling house or which, if un -occupied, is likely to be so occupied and, accordingly, 
includes a flat 

2. ‘Bath’ includes a whirlpool or Jacuzzi  
3. ‘Domestic Appliance’ means an appliance such as a dishwasher, a washing machine and a waste disposal unit in a house. The min imum 

number of total loading units is 6. 
4. ‘Commercial / Communal Applian ce’ means an appliance, such as a dishwasher, a washing machine and a waste disposal unit elsewhere than 

in a house (including in communal facilities). 
5. ‘Any other water outlet’ includes taps (such as outside taps) but not a urinal or water softener.  
6. Reference to any fitting includes reference to any plumbing, outlet, dedicated space or planning or other provision for that fitting 

 
 

 

M. Contaminated Land Check – Site History Questionnaire 
 
Veolia Water Projects Ltd need to assess whether there is a risk of contaminants in the ground permeating through 
any proposed water pipes, as this in turn could result in contamination of the drinking water supply. This form is 
designed to enable us to assess that risk. Where contamination does exist, Veolia Water Projects Ltd will expect to 
see barrier pipe specified. Any private pipework will also need to be of a similar specification. 
 
Have you commissioned a soils analysis, which includes a contamination report? 
 

 

     Yes    No 
 
If ‘Yes’, you do not need to complete Sections ‘1’ and ‘2’ provided you attach the following;  
 

� A copy of the contamination test data showing details of contamination concentrations (a general 
summary will not be sufficient) 

� A plan showing the position where each core sample was taken. 
 
Please note, the Water Industry require samples to be taken to a depth of 1m and will be analysing the results in 
accordance with threshold levels recommended by WRAS. The WRAS threshold table found in their Guidance Notes 
No. 9-04-03, can be viewed via the following link: www.wras.co.uk 
 
1. Former Land Use 
 

Please provide a tick against any of the following purposes for which the site or an adjacent site has previously 
been used: 
 

Petrol filling station  Other fuel storage  Chemical works / storage  

Landfill site  Motor mechanics  Coal yard  

Burial ground  Tannery  Docks or boat yard  

Scrap yard  Military camp  Vehicle parking area  

 
2. Former Site Activities 
 

Please tick to indicate if any of the following activities / incidents has happened on the site: 
 

 

   Home motor mechanics   Fuel spillage    Fly tipping 
              (e.g. central heating oil, kerosene) 
 
3. Visual Site Inspection 
 

A visual inspection of the site for any obvious signs of contamination shows the following: 
 

 

  No obvious signs of contamination   Evidence of possible contamination 
 
4. Summary of Site History 
 

Please provide brief details of the site history over the past 100 years, unless already provided in a soils report. 
(Old ordnance survey plans are acceptable evidence of land use where first hand knowledge or other evidence is not available). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

K. Commercial / Industrial Developments: 
 

Please provide an indication of your development programme: 
 

  Year 

 Type of Building 1 2 3 4 5 6 7 8 9 10 11 12 

              

              

              

              

              

 
Please also indicate:   
 
No. of Units with fire fighting requirements: ________________ Are these hose reels or sprinklers: ________________ 
 
Anticipated total demand from domestic water fittings: ____________________ (l/s) 
 
Anticipated total demand from process water: ____________________ (l/s) 

L. Fittings Table: 
 

 
If the land was a previously developed site, please detail the water fittings within the original/existing building(s): 
 

Plot or 
unit 
no. 

WC 
flushing 
cistern 

Wash 
basin - 

in 
house 

Wash 
basin -  

elsewhere 

Bath – 
tap size 
20mm 

nominal 

Bath – 
tap size 

over 
20mm 

Shower 

Sink – 
tap size 
20mm 

nominal 

Sink – 
tap size 

over 
20mm 

Spray 
tap Bidet Domestic 

Appliance 

Commercial 
/ 

Communal 
Appliance 

Any 
other 
water 
outlet 

Loading 
units 

Total / 
Unit 

               

               

               

               

               

               

               

               

               

               

               

 2.0 1.5 3.0 10.0 22.0 3.0 3.0 5.0 0.5 1.5 3.0 10.0 3.0  

 
Notes: 
 

1. ‘House’ means any building which is occupied as a private dwelling house or which, if un -occupied, is likely to be so occupied and, accordingly, 
includes a flat 

2. ‘Bath’ includes a whirlpool or Jacuzzi  
3. ‘Domestic Appliance’ means an appliance such as a dishwasher, a washing machine and a waste disposal unit in a house. The min imum 

number of total loading units is 6. 
4. ‘Commercial / Communal Applian ce’ means an appliance, such as a dishwasher, a washing machine and a waste disposal unit elsewhere than 

in a house (including in communal facilities). 
5. ‘Any other water outlet’ includes taps (such as outside taps) but not a urinal or water softener.  
6. Reference to any fitting includes reference to any plumbing, outlet, dedicated space or planning or other provision for that fitting 

Please also refer to our New Connection Charges Arrangements - Section 3.
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K. Commercial / Industrial Developments: 
 

Please provide an indication of your development programme: 
 

  Year 

 Type of Building 1 2 3 4 5 6 7 8 9 10 11 12 
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Anticipated total demand from domestic water fittings: ____________________ (l/s) 
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L. Fittings Table: 
 

 
If the land was a previously developed site, please detail the water fittings within the original/existing building(s): 
 

Plot or 
unit 
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WC 
flushing 
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Wash 
basin - 

in 
house 

Wash 
basin -  

elsewhere 

Bath – 
tap size 
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Sink – 
tap size 

over 
20mm 

Spray 
tap Bidet Domestic 

Appliance 

Commercial 
/ 

Communal 
Appliance 

Any 
other 
water 
outlet 

Loading 
units 

Total / 
Unit 

               

               

               

               

               

               

               

               

               

               

               

 2.0 1.5 3.0 10.0 22.0 3.0 3.0 5.0 0.5 1.5 3.0 10.0 3.0  

 
Notes: 
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includes a flat 

2. ‘Bath’ includes a whirlpool or Jacuzzi  
3. ‘Domestic Appliance’ means an appliance such as a dishwasher, a washing machine and a waste disposal unit in a house. The min imum 

number of total loading units is 6. 
4. ‘Commercial / Communal Applian ce’ means an appliance, such as a dishwasher, a washing machine and a waste disposal unit elsewhere than 

in a house (including in communal facilities). 
5. ‘Any other water outlet’ includes taps (such as outside taps) but not a urinal or water softener.  
6. Reference to any fitting includes reference to any plumbing, outlet, dedicated space or planning or other provision for that fitting 

 
 

 

M. Contaminated Land Check – Site History Questionnaire 
 
Veolia Water Projects Ltd need to assess whether there is a risk of contaminants in the ground permeating through 
any proposed water pipes, as this in turn could result in contamination of the drinking water supply. This form is 
designed to enable us to assess that risk. Where contamination does exist, Veolia Water Projects Ltd will expect to 
see barrier pipe specified. Any private pipework will also need to be of a similar specification. 
 
Have you commissioned a soils analysis, which includes a contamination report? 
 

 

     Yes    No 
 
If ‘Yes’, you do not need to complete Sections ‘1’ and ‘2’ provided you attach the following;  
 

� A copy of the contamination test data showing details of contamination concentrations (a general 
summary will not be sufficient) 

� A plan showing the position where each core sample was taken. 
 
Please note, the Water Industry require samples to be taken to a depth of 1m and will be analysing the results in 
accordance with threshold levels recommended by WRAS. The WRAS threshold table found in their Guidance Notes 
No. 9-04-03, can be viewed via the following link: www.wras.co.uk 
 
1. Former Land Use 
 

Please provide a tick against any of the following purposes for which the site or an adjacent site has previously 
been used: 
 

Petrol filling station  Other fuel storage  Chemical works / storage  

Landfill site  Motor mechanics  Coal yard  

Burial ground  Tannery  Docks or boat yard  

Scrap yard  Military camp  Vehicle parking area  

 
2. Former Site Activities 
 

Please tick to indicate if any of the following activities / incidents has happened on the site: 
 

 

   Home motor mechanics   Fuel spillage    Fly tipping 
              (e.g. central heating oil, kerosene) 
 
3. Visual Site Inspection 
 

A visual inspection of the site for any obvious signs of contamination shows the following: 
 

 

  No obvious signs of contamination   Evidence of possible contamination 
 
4. Summary of Site History 
 

Please provide brief details of the site history over the past 100 years, unless already provided in a soils report. 
(Old ordnance survey plans are acceptable evidence of land use where first hand knowledge or other evidence is not available). 

Application for Self Lay Water Mains

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

K. Commercial / Industrial Developments: 
 

Please provide an indication of your development programme: 
 

  Year 

 Type of Building 1 2 3 4 5 6 7 8 9 10 11 12 

              

              

              

              

              

 
Please also indicate:   
 
No. of Units with fire fighting requirements: ________________ Are these hose reels or sprinklers: ________________ 
 
Anticipated total demand from domestic water fittings: ____________________ (l/s) 
 
Anticipated total demand from process water: ____________________ (l/s) 

L. Fittings Table: 
 

 
If the land was a previously developed site, please detail the water fittings within the original/existing building(s): 
 

Plot or 
unit 
no. 

WC 
flushing 
cistern 

Wash 
basin - 

in 
house 

Wash 
basin -  

elsewhere 

Bath – 
tap size 
20mm 

nominal 

Bath – 
tap size 

over 
20mm 

Shower 

Sink – 
tap size 
20mm 

nominal 

Sink – 
tap size 

over 
20mm 

Spray 
tap Bidet Domestic 

Appliance 

Commercial 
/ 

Communal 
Appliance 

Any 
other 
water 
outlet 

Loading 
units 

Total / 
Unit 

               

               

               

               

               

               

               

               

               

               

               

 2.0 1.5 3.0 10.0 22.0 3.0 3.0 5.0 0.5 1.5 3.0 10.0 3.0  

 
Notes: 
 

1. ‘House’ means any building which is occupied as a private dwelling house or which, if un -occupied, is likely to be so occupied and, accordingly, 
includes a flat 

2. ‘Bath’ includes a whirlpool or Jacuzzi  
3. ‘Domestic Appliance’ means an appliance such as a dishwasher, a washing machine and a waste disposal unit in a house. The min imum 

number of total loading units is 6. 
4. ‘Commercial / Communal Applian ce’ means an appliance, such as a dishwasher, a washing machine and a waste disposal unit elsewhere than 

in a house (including in communal facilities). 
5. ‘Any other water outlet’ includes taps (such as outside taps) but not a urinal or water softener.  
6. Reference to any fitting includes reference to any plumbing, outlet, dedicated space or planning or other provision for that fitting 

Please also refer to our New Connection Charges Arrangements - Section 3.
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Application for Self Lay Water Mains

 
 

 

N.  Checklist and Declaration 
 
Please tick to indicate attached: 
 
 Your payment for processing the application and preparing the offer of terms plus specific costs 

calculated from our Charging Arrangements in relation to options required in Section G.
 
 
 A letter from the Developer authorising the SLO to act on their behalf. 
 
 
 
 One site location plan               Soil analysis data (if indentified in section ‘M’) 
 
 
 

Plans showing status of roads and footpaths (as requested in section ‘G’)  
 

 
 
 Two unmarked copies of your site layout plan or two copies of your design drawing 

Please ensure that all plans are to an appropriate scale 
 
 
I hereby make an application for terms and conditions for the self laying of a new water main and confirm that:- 
 

 I acknowledge my duties to comply with “the Code of Practice for Self Laying Water mains and Services” 
and with the Veolia Water Projects addendum to that document. 

 I have made a previous application for a capacity check and the report issued by VWP is less than 6 
months old. 

 To the best of my knowledge, the information I have supplied is complete and correct.  
 
Signature: _____________________________________Full Name: ______________________________________ 
 
 
Date: _________________________________________Position: _______________________________________ 

 
Please forward your complete submission including payment to: 

Veolia Water Projects Ltd, PO Box 3920, Swindon, Wiltshire, SN5 1BW 
 

 

Please also refer to our New Connection Charges Arrangements - Section 3.

Telephone 
Operations and billing enquiries:

03451 482 909*
Mon-Fri 8:30am-4:30pm

A 24 hour emergency service operates outside  
of these hours please call: 03451 482 909

*Calls may be monitored or recorded  
for training purposes.

Email
Billing:  

tidworth.billing@veolia.com

Operational:  
tidworth.operations.vesuk@veolia.com

Developer Services:  
uk.veolia.tidworth.developerservices.mailbox@veolia.com

Website
www.veoliawaterprojects.co.uk
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Veolia Water Projects Ltd, PO Box 3920, Swindon SN5 1BW
Registered office: Veolia, 8th Floor, 210 Pentonville Road, London N1 9JY

 
 

 

N.  Checklist and Declaration 
 
Please tick to indicate attached: 
 
 Your payment for processing the application and preparing the offer of terms plus specific costs 

calculated from our Charging Arrangements in relation to options required in Section G.
 
 
 A letter from the Developer authorising the SLO to act on their behalf. 
 
 
 
 One site location plan               Soil analysis data (if indentified in section ‘M’) 
 
 
 

Plans showing status of roads and footpaths (as requested in section ‘G’)  
 

 
 
 Two unmarked copies of your site layout plan or two copies of your design drawing 

Please ensure that all plans are to an appropriate scale 
 
 
I hereby make an application for terms and conditions for the self laying of a new water main and confirm that:- 
 

 I acknowledge my duties to comply with “the Code of Practice for Self Laying Water mains and Services” 
and with the Veolia Water Projects addendum to that document. 

 I have made a previous application for a capacity check and the report issued by VWP is less than 6 
months old. 

 To the best of my knowledge, the information I have supplied is complete and correct.  
 
Signature: _____________________________________Full Name: ______________________________________ 
 
 
Date: _________________________________________Position: _______________________________________ 

 
Please forward your complete submission including payment to: 

Veolia Water Projects Ltd, PO Box 3920, Swindon, Wiltshire, SN5 1BW 
 

 

Telephone 
Operations and billing enquiries:

03451 482 909*
Mon-Fri 8:30am-4:30pm

A 24 hour emergency service operates outside  
of these hours please call: 03451 482 909

*Calls may be monitored or recorded  
for training purposes.

Email
Billing:  

tidworth.billing@veolia.com

Operational:  
tidworth.operations.vesuk@veolia.com

Developer Services:  
uk.veolia.tidworth.developerservices.mailbox@veolia.com

Website
www.veoliawaterprojects.co.uk


