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This‌ ‌Statement‌ ‌has‌ ‌been‌ ‌prepared‌ ‌to‌ ‌be‌ ‌read‌ ‌in‌ ‌conjunction‌ ‌with‌ ‌2020/21‌ ‌VWPL‌‌                         
Customer-Focused‌ ‌Performance‌ ‌Summary‌ ‌and‌ ‌associated‌ ‌APR‌ ‌data.‌ ‌ 

Board‌ ‌Statement‌ ‌ 

The‌‌Directors‌‌confirm‌‌that‌‌Veolia‌‌Water‌‌Projects‌‌Limited‌‌(“VWPL”)‌‌understands‌‌and‌‌complies‌‌with‌‌                         
its‌ ‌statutory‌ ‌obligations‌ ‌to‌ ‌provide‌ ‌high-quality‌ ‌Customer‌ ‌Service‌ ‌and‌ ‌to‌ ‌meet‌ ‌its‌ ‌customers’‌‌                         
expectations.‌ ‌ 

VWPL‌ ‌and‌ ‌its‌ ‌Directors‌ ‌have‌ ‌satisfied‌ ‌themselves‌ ‌that‌ ‌there‌ ‌are‌ ‌in‌ ‌place‌ ‌satisfactory‌ ‌internal‌‌                           
processes‌ ‌and‌ ‌systems‌ ‌designed‌ ‌to‌‌fully‌‌meet‌‌its‌‌obligations‌‌as‌‌Inset‌‌Appointee‌‌for‌‌the‌‌Tidworth‌‌                             
Service‌ ‌Area.‌ ‌ 

In‌ ‌addition,‌‌the‌‌Company‌‌has‌‌in‌‌place‌‌Risk‌‌Management‌‌Systems‌‌which‌‌permit‌‌the‌‌identification,‌‌                           
management,‌‌review‌‌and‌‌where‌‌necessary,‌‌mitigation‌‌of‌‌such‌‌risks‌‌assessed‌‌to‌‌have‌‌a‌‌potentially‌‌                           
material‌ ‌impact‌ ‌on‌ ‌its‌ ‌Business‌ ‌and/or‌ ‌the‌ ‌delivery‌ ‌of‌ ‌the‌ ‌utility‌ ‌services.‌‌ ‌  

Further,‌‌the‌‌Board‌‌recognises‌‌its‌‌obligations‌‌in‌‌relation‌‌to‌‌key‌‌financial‌‌requirements‌‌and‌‌confirms‌‌                           
that:‌ ‌ 

1. It‌ ‌complies‌ ‌with‌ ‌the‌ ‌objectives‌ ‌and‌‌principles‌‌of‌‌the‌‌revised‌‌RAG‌‌5.05‌‌(and‌‌Condition‌‌F6)‌‌                             
namely‌ ‌that‌ ‌transactions‌ ‌with‌ ‌associated‌ ‌Companies‌ ‌are‌ ‌at‌ ‌arms-length‌ ‌and‌ ‌that‌‌                     
cross-subsidy‌ ‌is‌ ‌not‌ ‌occurring.‌ ‌ 

2. It‌ ‌has‌ ‌sufficient‌ ‌financial‌ ‌and‌ ‌management‌ ‌resources‌ ‌to‌ ‌carry‌ ‌out‌ ‌its‌ ‌Regulated‌ ‌Activities.‌ ‌ 

3. It‌ ‌has‌ ‌sufficient‌ ‌rights‌ ‌and‌ ‌assets‌ ‌available‌ ‌to‌ ‌it‌ ‌to‌ ‌enable‌ ‌an‌ ‌Administrator‌ ‌to‌ ‌run‌ ‌the‌‌                               
business‌ ‌should‌ ‌the‌ ‌need‌ ‌arise.‌‌ ‌  

4. It‌ ‌maintains‌ ‌sufficient‌ ‌level‌ ‌of‌ ‌financial‌ ‌security‌ ‌ 
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