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1.0 Introduction

The purpose of the Water Supply (Water Fittings) Regulations 1999 is to govern the prevention of
waste, misuse, undue consumption, erroneous measurement and contamination of public water
supplies in domestic and commercial plumbing installations.

Veolia Water Projects Ltd has a legal duty to ensure the water it supplies is of the highest quality
possible and must also ensure that anyone who connects to the public water supply complies with
the Water Supply (Water Fittings) Regulations 1999.

Designated Veolia Water Projects Limited staff are empowered to enter properties and complete
inspections to ensure that the Water Supply (Water Fittings) Regulations 1999 are complied with.
Where they are not, the Company has a duty to enforce the Regulations within its area of supply.

This policy sets out actions to be taken to identify contraventions and apply appropriate
enforcement actions.

2.0 Policy Objectives and Scope

● To ensure there is a consistent approach to the enforcement of the Water Supply (Water
Fittings) 1999.

● To provide guidance to all stakeholders involved in enforcement to ensure decisions are
consistent with current advice and best practice.

● To inform consumers on the principles used to guide enforcement action.

This policy applies to all Engineering, Operational and Water Quality staff that have the
responsibility of implementing the Water Supply (Water Fittings) Regulations 1999 and ensuring
water remains wholesome at the point of consumption.

3.0 The Purpose of Enforcement
The function of Veolia Water Project Ltd’s enforcement work is to protect the public water supply
from risks mentioned above. Our approach is to work in partnership with consumers to encourage
compliance and avoid enforcement action either reactively or by our targeted programme of
inspections based on potential risk.

Where this approach is unsuccessful Veolia Water Projects Ltd enforcement the Water Supply
(Water Quality) Regulations. Enforcement can range from providing advice through to taking court
actions, although Veolia Water Project Ltd believes that education is the best way to ensure that
regulations are followed.

Veolia Water Project promotes best practice through written and face to face advice.
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4.0 Review
This policy will be reviewed when necessary. It was last reviewed in July 2024.

5.0 Enforcing the Water Regulations
VWPL has a legal duty to make sure the water it supplies is of the highest quality possible. It must
also make sure others follow the rules on connecting, using and maintaining pipes and water
fittings inside homes and businesses. 

Where contraventions of the Water Supply (Water Fittings) Regulations are identified or where a
risk of contamination is found in premises, a report or improvement notice will be completed
stating:

● the nature of the contravention,
● what remedial work is required to achieve compliance, and
● an agreed timescale for the completion of the remedial work

and given to the user/owner. 

If applicable, the non-household customer premises retailer must also be copied in (in compliance
with the Market Codes). 

The timescales for any remedial work will be proportionate to the risk. There are a number of
things that we consider:.

● Any potential for risk to public health.
● The volume of any water that may be being wasted.
● The history of the property.
● The level of engagement from the consumer.

Should the improvement notice issued to the premises not be followed, VWPL will implement
enforcement action. Enforcement can comprise one of several steps dependent on the severity of
the risk. These are as follows:-

5.1 Informal approach
In many cases, VWPL will simply follow an inspection with a report, explaining what the problem is,
what should be done about it and by when. The company will then offer extra advice if people ask
for it. A revisit will be arranged to make sure problems have been put right. 

The revisit may not be needed if an approved plumber has done the work and issued a certificate
to say the property's water fittings comply with the Regulations.

A full list of approved plumbers can be found at www.watersafe.org.uk.

5.2 Warning Letters 
These are sent if the informal approach has not worked but a caution or prosecution is not thought
to be appropriate.
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5.3 Enforcement Notice
These are issued in the case of a serious problem when an informal approach has either failed or
is not appropriate. An enforcement notice is a formal document that says work to put things right
must be carried out within a proposed timescale. If the work is not done, then more serious action
is likely to follow. 

5.4 Works in Default
If work listed on an enforcement notice is not done in time, VWPL may carry out the work itself and
charge the costs to the person or company concerned. This is done under Section 75 of the Water
Industry Act 1991. 

5.5 Disconnections of supply
Sometimes a problem may be so serious it is considered an emergency. If so, VWPL may have to
cut off water to the premises to protect public supplies. 

Water supplies can also be stopped if work listed on an enforcement notice has not been done in
time and the premises appear to be empty. 

5.6 Simple Cautions 
VWPL may give a caution instead of taking someone to court. A simple caution is not a criminal
conviction, but by accepting it an individual or business admits breaching the Regulations. This
could affect how they are dealt with if they commit any other offences and may be brought up in
any future court hearings. Any contraventions must still be rectified. 

Simple caution enable VWPL to: 

• Deal quickly and simply with the cases where there is an admission of failure to comply
with the Regulations 
• Divert serious offences from the criminal courts 
• Record a failure to comply with the Regulations for reference in future criminal
proceedings 
• Reduce the likelihood of re-offending

5.7 Prosecution 
This approach is reserved for the most serious cases such as where an informal approach has not
worked or where there are frequent, less serious breaches. 

Before proceeding with a prosecution, VWPL will apply the same tests the Crown Prosecution
Service uses in deciding whether to bring a case to court. The evidence and public interest tests
are described in the Crown Prosecution Service Code for Crown Prosecutors. 

The following factors will also be considered: 
● The seriousness of the alleged offence.
● The severity and scale of potential or actual harm.
● Any explanation offered.
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● The willingness to prevent it happening again.
● Whether those involved have broken the rules before and how willing they were to

put things right.
● The likelihood that a defence could be established.
● The strength and admissibility of the evidence.
● The probable public benefit of a prosecution and the importance of the case in

establishing a precedent.
● Whether other action would be more appropriate or effective.

5.8 Penalties

Failure to comply with the Regulations is a criminal offence. Any person or business convicted can
be fined up to £1,000 for each contravention. 

5.9 Defence

The Regulations provide a defence for an owner or occupier charged with an offence based on the
installation, alteration, repair, connection or disconnection of a water fitting, if they can prove the
work was done by an Approved Contractor who certified the water fitting complied with the
Regulations.

5.10 Powers of Entry 
VWPL has the right to enter a business or home at any reasonable time of day. They first must give
the occupier 24 hours' notice, although this may not be necessary in an emergency. 

Stopping a VWPL employee from entering a property is an offence and anyone found guilty could
be fined up to £1,000. If VWPL employees are stopped from entering a property, the company may
get a court warrant. This allows entry to be made by force if necessary. 

5.11Publicity
If a person or business is found guilty in court of breaching the Regulations, VWPL will consider
publicising the conviction. This could be through the media or the company's own publications,
website or social media accounts. The aim would be to draw attention to the Regulations, the need
to follow them and to deter anyone tempted to break them. 

5.12 Right to Appeal 
As a regulatory body, VWPL is accountable for its actions. Information regarding VWPL’s
enforcement actions and rights of appeal are contained on the Company’s website.

5.13 Defence
Employees with authority from VWPL have the right to enter a business or home at any reasonable
time of day. They first have to give the occupier 24 hours’ notice, although this may not be
necessary in an emergency situation. Stopping an authorised employee from entering a property is
an offence and anyone found guilty could be fined up to £1,000.

IF VWPL’s employees are stopped from entering, the company may get a court warrant. This
allows entry to be made by force if necessary.
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5.14 Exceptions
These Regulations do not apply to a water fitting installed or used, or to be installed or used, in
connection with water supplied for purposes other than domestic or food production purposes,
provided that– 

● the water is metered
● the supply of the water is for a period not exceeding one month, or, with the written

consent of the water undertaker, three months; and
● no water can return through the metre to any pipe vested in a water undertaker.

These Regulations also do not apply to water fittings which are not connected or to be connected
to water supplied by a water undertaker. 

12.0 Bulk Supplies and Private Distribution systems
The Company has a bulk supply exporting water. The company is responsible for enforcing the
requirements of the Water Supply (Water Fittings) Regulations up until the defined interface point.

The Company is aware of Private Water Supplies supplied by the public water supply network..
The Company is responsible for enforcing the requirements of the Water Supply (Water Fittings)
Regulations in these Private Water Supplies.

13.0 Responsibilities
All routine water fittings inspection and outcomes will be reviewed to ensure the appropriate level
of enforcement is applied

All new water fitting inspections will be carried out at the design stage if the premises has a Fluid
category 3 or above. All other non household connections will be assessed within 1 month of the
new connection being made

Upon being informed of a significant risks from a water fittings arrangement, it is the responsibility
of the Water Fittings or Water Quality manager, to arrange the following:

● Confirm the validity of the risk.
● Consult with appropriate colleagues to confirm what options are available to mitigate the

risk and that the investigation/inspection has been undertaken in accordance with the
same standards the Crown Prosecution Service uses in deciding whether to bring a
case to court.

● Arrange for the remedial actions to be taken by the Network Technician.
● Undertake a follow up inspection to confirm these actions have been taken.
● Ensure the premise owner and occupier receive the relevant enforcement notification of

the breach.

14.0 Related Documents

Policies and Manuals

● Distribution Policy
● Self Lay Policy
● Veolia Design and Construction Specification V1.1 20220215 (Appendix D)
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Procedures

● Self Lay Approval procedure.
● Water Fittings Risk Assessment and Inspection Procedure 
● Water Fittings Contravention and Enforcement Procedure

15.0 Records

Inspections records are kept for 25 years.

Appendix 1 - Water Supply Installation – Certificate of Self Certification 

I declare as required under Regulation 6 of the Water Supply (Water Fittings) Regulations 1999
that my completed work is as follows: 

Location of premises where work will be conducted: 

Completion date: 

Fluid category (e.g., 1, 2, 3, 4, 5): 

Use of building to which the notice refers e.g. Domestic, Dwelling, Commercial Industrial,
Agricultural: 

If Industrial, please provide SIC code: 

Builder/Developer: 

Description of completed work: 

Name of approved contractor/installer: 

Approved contractor scheme and number: 

Company name and address: 

Telephone number(s): 

Email address: 

Conforms to the Water Supply (Water Fittings) Regulations 1999 

Signed by approved contractor only: 

Print name: 

Date: 

(Certificate can only be signed by the approved plumbing contractor).
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