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Veolia Water Projects Ltd
P.O Box 3920

Swindon

SN5 1BW

Tel No: 03451 482 909

Office Hours:

Mon — Fri: 08.30 — 16.30

Email: tidworth.billing@veolia.com

30 June 2025

Dear water customer,

We previously wrote to you in April 2025 and as the warm and dry weather has continued, we thought
we would update you on Tidworth’s current water resource position as we move into the warmer
summer months.

The Met Office’s earlier predictions have not changed and 2025 is on track to be one of the warmest
years on record. We have documented warmer than average temperatures combined with below-
average rainfall rates locally within our region.

The long range weather forecast for this summer is showing warmer than average temperatures with
significant heatwave potential for July, August and early September. As a result, the possibility that our
region will experience a repeat of the exceptional drought conditions encountered in 2022 has
significantly increased since we last wrote to you in April.

The current warm and hot weather conditions have the potential to influence the local water environment
and water resources. While we are still able to operate the network and provide a secure supply of
water, it is a real possibility that if the hot and dry weather conditions continue, we will need to consider
the introduction of restrictions (e.g. hosepipe bans).

Veolia is working hard to manage our local network efficiently and to reduce leakage. We are kindly
requesting your cooperation in using water responsibly around homes and gardens. All actions, no
matter how small, will help to protect the environment as when we all work together, a small change can
make a big difference.

We will keep you updated as the situation evolves.

Please take a minute to read the water saving tips overleaf to find out more about the water
savings initiatives you can apply at home.

You can also find information on our website at https://www.veolia.co.uk/tidworth-customer-billing or
scan the QR code below to take you straight there.

Thank you for your ongoing support.

f/_/ ‘a Ll

Fiona Winters

Director

Veolia Water Propects Limited
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