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          Local Residents


                      If you are a local resident who resides in an area served by one of our contracts, please visit your local authority website, alternatively select your local area from the options below.


          
                      
              Find Your Local Authority
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            Residential Enquiries


We work in partnership with local councils and authorities to provide recycling & refuse collections and street cleansing for residents.


To make an enquiry regarding missed bin collections, bin collection days and ordering a new bin, please use the appropriate drop-down tab and get in touch.
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Birmingham

      
  

  
        
    
      
        
            Working in partnership with Birmingham City Council
Birmingham's waste strategy reflects the national policy of viewing waste as a resource rather than rubbish. Veolia works in partnership with Birmingham City Council to work towards achieving a 70% recycling rate by 2040.
To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Management
Find out more: birmingham.veolia.co.uk
 


      
      

    

  


  




              



  
    
            
Brent

      
  

  
        
    
      
        
            Working in partnership with Brent Council
Veolia provides recycling services, refuse collections and street cleansing for the residents of Brent to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleaning
Find out more: brent.veolia.co.uk
 


      
      

    

  


  




              



  
    
            
Brighton & Hove

      
  

  
        
    
      
        
            Working in partnership with Brighton & Hove City Council and East Sussex County Council
Hit the link below to find out more about your rubbish and recycling services.

Services: Waste Management
Find out more: veolia.co.uk/southdowns
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            Working in partnership with Broadland District Council
Veolia provides recycling services, refuse collections and street cleansing for the residents of Broadland to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleaning
Find out more: broadland.veolia.co.uk


      
      

    

  


  




              



  
    
            
Bromley

      
  

  
        
    
      
        
            Working in partnership with Bromley Council
Veolia provides recycling services and refuse collections for the residents of Bromley to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleaning
Find out more: bromley.veolia.co.uk


      
      

    

  


  




              



  
    
            
Buckinghamshire

      
  

  
        
    
      
        
            Working in partnership with Buckinghamshire Council
Veolia provides recycling services and refuse collections for the residents of Buckinghamshire to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleaning
Find out more: buckinghamshire.veolia.co.uk


      
      

    

  


  




              



  
    
            
Camden

      
  

  
        
    
      
        
            Working in partnership with Camden Council
Veolia provides recycling services and refuse collections for the residents of Camden to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleaning
Find out more: camden.veolia.co.uk
 


      
      

    

  


  




              



  
    
            
City of London

      
  

  
        
    
      
        
            Working in partnership with the City of London
Veolia provides recycling services and refuse collections for the City of London to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleaning
Find out more: www.cityoflondon.gov.uk/services


      
      

    

  


  




              



  
    
            
Croydon

      
  

  
        
    
      
        
            Working alongside the South London Waste Partnership (SLWP)
The South London Waste Partnership is made up of four councils (Croydon, Kingston, Merton and Sutton) who are working together to provide improved and more cost-effective waste management and environmental services for their residents. 

Find out more: slwp.veolia.co.uk


      
      

    

  


  




              



  
    
            
Dover

      
  

  
        
    
      
        
            Working in partnership with Dover District Council and Folkestone & Hythe District Council
Veolia provides recycling services and refuse collections for the residents of Dover to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleaning
Find out more: east-kent.veolia.co.uk
 


      
      

    

  


  




              



  
    
            
East Sussex

      
  

  
        
    
      
        
            Working in partnership with East Sussex County Council
Hit the link below to find out more about your rubbish and recycling services.

Services: Waste Management
Find out more: southdowns.veolia.co.uk


      
      

    

  


  




              



  
    
            
Folkestone & Hythe

      
  

  
        
    
      
        
            Working in partnership with Folkestone & Hythe District Council and Dover District Council
Veolia provides recycling services and refuse collections for the residents of Folkestone & Hythe to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleaning
Find out more: east-kent.veolia.co.uk


      
      

    

  


  




              



  
    
            
Hammersmith & Fulham

      
  

  
        
    
      
        
            Working in partnership with Hammersmith & Fulham Council
Veolia provides recycling services and refuse collections for the residents of Hammersmith & Fulham to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management
Find out more: hammersmith-fulham.veolia.co.uk


      
      

    

  


  




              



  
    
            
Hampshire

      
  

  
        
    
      
        
            Working in partnership with Hampshire County Council
The partnership between Hampshire County Council and Veolia is known as Project Integra. We actively work with Hampshire and its 13 associated authorities to improve communities. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Management
Find out more: hampshire.veolia.co.uk


      
      

    

  


  




              



  
    
            
Haringey

      
  

  
        
    
      
        
            Working in partnership with Haringey Council
Veolia has been working in partnership with Haringey Council to provide street cleansing, recycling, and waste management services for residents in the borough since 2011. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleansing
Find out more: haringey.veolia.co.uk


      
      

    

  


  




              



  
    
            
Harlow

      
  

  
        
    
      
        
            Working in partnership with Harlow Council
To find out more about services in your area, follow the link below.

Services: Waste Collection, Waste Management
Find out more: harlow.veolia.co.uk


      
      

    

  


  




              



  
    
            
Kingston

      
  

  
        
    
      
        
            Working alongside the South London Waste Partnership (SLWP)
The South London Waste Partnership is made up of four councils (Croydon, Kingston, Merton and Sutton) who are working together to provide improved and more cost-effective waste management and environmental services for their residents. 

Find out more: slwp.veolia.co.uk


      
      

    

  


  




              



  
    
            
Leeds

      
  

  
        
    
      
        
            Working in partnership with Leeds City Council
Veolia provides energy solutions for the residents of Leeds, striving to work together to make Leeds a zero-waste city. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Management, Energy Recovery
Find out more: leeds.veolia.co.uk


      
      

    

  


  




              



  
    
            
Merseyside & Halton

      
  

  
        
    
      
        
            Working in Partnership with Merseyside & Halton Council
Veolia work in partnership with Merseyside Recycling and Waste Authority to operate waste and recycling facilities across the Liverpool City Region. Follow the link below to find out more and get in touch.

Services: Waste Management, Asbestos Disposal
Find out more: merseyside-and-halton.veolia.co.uk


      
      

    

  


  




              



  
    
            
Merton

      
  

  
        
    
      
        
            Working alongside the South London Waste Partnership (SLWP)
The South London Waste Partnership is made up of four councils (Croydon, Kingston, Merton and Sutton) who are working together to provide improved and more cost-effective waste management and environmental services for their residents. 

Find out more: slwp.veolia.co.uk


      
      

    

  


  




              



  
    
            
Northampton

      
  

  
        
    
      
        
            Working in partnership with West Northamptonshire Council
Veolia provides recycling services and refuse collections for the residents of Northampton to enhance and maintain the community. To find out more about the services in your area, follow the link below.

Services: Waste Collection, Waste Management
Find out more: northampton.veolia.co.uk


      
      

    

  


  




              



  
    
            
Nottinghamshire

      
  

  
        
    
      
        
            Working in partnership with Nottinghamshire County Council
Veolia provides recycling services for the residents of Nottinghamshire to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Management
Find out more: nottinghamshire.veolia.co.uk


      
      

    

  


  




              



  
    
            
Sheffield

      
  

  
        
    
      
        
            Working in partnership with Sheffield City Council
Veolia has been working in partnership with Sheffield City Council to provide waste management and recycling services for the residents of the city since 2001. Our award-winning District Energy Network also generates heat and electricity for the city from waste that can't be recycled. 
To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, District Heating
Find out more: sheffield.veolia.co.uk


      
      

    

  


  




              



  
    
            
Shropshire

      
  

  
        
    
      
        
            Working in partnership with Shropshire Council
Veolia provides recycling services for the residents of Shropshire to enhance and maintain the community. To find out more about services in your area, follow the link below.

Services: Waste Collection, Waste Management
Find out more: shropshire.veolia.co.uk


      
      

    

  


  




              



  
    
            
Solihull

      
  

  
        
    
      
        
            Working in partnership with Solihull Council
Veolia provides recycling services and refuse collections for the residents of Solihull to enhance and maintain the community. To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management
Find out more: solihull.veolia.co.uk


      
      

    

  


  




              



  
    
            
Southend-on-Sea

      
  

  
        
    
      
        
            Working in partnership with Southend-on-Sea City Council
Starting in October 2015, Veolia was awarded a fifteen and a half year contract by Southend-on-Sea City Council. We are committed to delivering a first-class service to residents and businesses and providing the best possible value for council tax-payers’ money.
To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management, Street Cleaning
Find out more: southend.veolia.co.uk


      
      

    

  


  




              



  
    
            
South Downs

      
  

  
        
    
      
        
            Working in partnership with Brighton & Hove City Council and East Sussex County Council
East Sussex County Council and Brighton & Hove City Council are working with Veolia to deliver ecological transformation for their residents. 
Veolia provides a range of services for the residents of South Downs to further enhance and maintain the community. 

Services: Waste Management, Energy Recovery
Find out more: southdowns.veolia.co.uk


      
      

    

  


  




              



  
    
            
South London - SLWP (Croydon, Kingston, Merton and Sutton)

      
  

  
        
    
      
        
            Working alongside the South London Waste Partnership (SLWP)
The South London Waste Partnership is made up of four councils (Croydon, Kingston, Merton and Sutton) who are working together to provide improved and more cost-effective waste management and environmental services for their residents. 

Find out more: slwp.veolia.co.uk


      
      

    

  


  




              



  
    
            
Southwark

      
  

  
        
    
      
        
            Working in partnership with Southwark Council
Since 2008 Veolia has been in partnership with Southwark Council to provide recycling and waste services for residents in the borough. We strive to deliver high-quality services that help reduce the impact of Southwark's waste on the environment. We are also committed to supporting and working with the local community toward a greener future for the borough.
To check your bin day, enquire about missed collections or order a new bin please hit the link below and get in touch.

Services: Waste Collection, Waste Management
Find out more: southwark.veolia.co.uk


      
      

    

  


  




              



  
    
            
St Albans

      
  

  
        
    
      
        
            Working in partnership with St Albans City and District Council
Veolia provides recycling services, refuse collections and street cleaning for the residents of St Albans to further keep the local environment clean, tidy and safe. 

Services: Waste Collection, Waste Management, Street Cleaning, Special Events
Find out more: st-albans.veolia.co.uk


      
      

    

  


  




              



  
    
            
Staffordshire

      
  

  
        
    
      
        
            Working in partnership with Staffordshire County Council
Veolia provides recycling services and refuse collections for the residents of Staffordshire to further enhance and maintain the community. 

Services: Waste Management, Energy Recovery
Find out more: staffordshire.veolia.co.uk


      
      

    

  


  




              



  
    
            
Sutton

      
  

  
        
    
      
        
            Working alongside the South London Waste Partnership (SLWP)
The South London Waste Partnership is made up of four councils (Croydon, Kingston, Merton and Sutton) who are working together to provide improved and more cost-effective waste management and environmental services for their residents. 

Find out more: slwp.veolia.co.uk


      
      

    

  


  




              



  
    
            
Telford & Wrekin

      
  

  
        
    
      
        
            Working in partnership with Telford & Wrekin Council
Veolia provides recycling services and refuse collections for the residents of Telford & Wrekin to further enhance and maintain the community. 

Services: Waste Collection, Waste Management
Find out more: telford-and-wrekin.veolia.co.uk


      
      

    

  


  




              



  
    
            
Watford

      
  

  
        
    
      
        
            Working in partnership with Watford Borough Council
Veolia provides recycling services and refuse collections for the residents of Watford to further enhance and maintain the community. To find out more about services in your area, follow the link below.

Services: Waste Collection, Waste Management, Street Cleaning, Parks Maintenance
Find out more: watford.veolia.co.uk


      
      

    

  


  




              



  
    
            
West Berkshire

      
  

  
        
    
      
        
            Working in partnership with West Berkshire Council
Veolia provides recycling services for the residents of West Berkshire to further enhance and maintain the community. To find out more about services in your area, follow the link below.

Services: Waste Management
Find out more: west-berkshire.veolia.co.uk


      
      

    

  


  




              



  
    
            
Westminster

      
  

  
        
    
      
        
            Working in partnership with Westminster City Council
Veolia provides recycling services and refuse collections for the residents of Westminster to further enhance and maintain the community. To find out more about services in your area, follow the link below.

Services: Waste Collection, Waste Management, Street Cleaning, Special Events
Find out more: westminster.veolia.co.uk
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